
 

Keio University Hospital   35 Shinanomachi, Shinjuku-ku, Tokyo 160-8582 

To international visitors who are not Japanese health insurance holders 

We request that all international patients who do not hold valid Japanese health insurance are to arrange with a 

medical coordinating company in Japan before visiting us in order to ensure patient safety and quality care. 

To ensure smooth performance in providing medical services, we have established a business partnership 

contract with Accredited Medical Travel Assistance Company ( AMTAC ) which is accredited by Medical 

Excellence JAPAN. Through this agreement, a designated procedure for visiting and making an appointment with 

us is agreed to in principle between our Hospital Administrative Office and AMTAC. Therefore, please contact 

AMTAC directly if you are not a Japanese health insurance holder; for example, when you are ineligible due to 

being a non-resident of Japan. In addition, please understand that we will instruct you to contact AMTAC even 

when calling our appointment center directly. 

Thank you for your cooperation.  

 

 ○○  AMTAC 

Emergency Assistance Japan Co., Ltd. (EAJ) 

NRK Koishikawa Bldg., 1-21-14 Koishikawa, Bunkyo-ku, Tokyo 112-0002 Japan 

TEL : +81-3-3811-8600 

URL : https://www.eaj.ne.jp/maj/ja/inquiry  

▶ Major Medical Coordination Support Services：Visa for Medical Stay Application Support, Medical 

Interpretation and Medical Attendance Service, Scheduling and Travel Arrangement/Reservation 

Service, etc. 
 

Japan Medical & Health Tourism Center, c/o JTB Corp.（JMHC） 

8F Garo Bldg., 3-1-4 Nihonbashi, Chuo-ku, Tokyo 103-0027 Japan 

TEL : +81-3-5290-1630  

URL : https://j-medical-healthcare.com/en/facility/detail/id=576  

▶ Major Medical Coordination Support Services：Supporting service for foreign patients having 

medical care in Japan, Medical interpreter and translation of documents, arrangements of 

accommodations and transportations, etc. 
 

I-cell Networks Co., Ltd. 

Shinmarunouchi Center Building 11F, 1-6-2 Marunouchi, Chiyoda-ku, Tokyo 100-0005 Japan 

TEL : +81-3-5220-5400 

URL : https://www.i-cell.co.jp/lang/mt_japanese/en/contact.html  

▶  Major Medical Coordination Support Services：Coordination with medical facilities (including 

scheduling and making appointments), Medical attendance service, Medical interpretation, Medical 

translation, Medical Stay Visa application support and Payment agency service, etc. 
    

※Coordination fee is at your own expense. 

   ※Please contact each agency directly for more details and your inquiry. 

 


